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Over the past three months the PPG has continued 

to work hard alongside the Practice to try to improve 

services for all its patients.  As some of you will be 

aware, at the end of November the Care Quality 

Commission (CQC) visited Paxton Green. The CQC 

monitors, inspects and regulates health and social 

care services to see if they are safe, effective, caring, 

responsive to people’s needs and well led. (See also 

News from the Practice on page 2 of this newsletter).   

 

The Practice used a report produced by the PPG on 

Self-Care Week in its presentation to the CQC and the 

Chair and Secretary of the PPG were interviewed by 

one of the five inspectors.   

 

Feedback about the contribution the PPG has made 

to improving services for patients and promoting 

health and wellbeing was very positive.  

Nevertheless, we are not complacent and feel that we 

can achieve much more in the future.  

 

The PPG could be more effective if it became more 

representative of the diversity of the whole Practice 

patient population. We understand that for many 

people who are working, and those with family 

commitments, attending PPG meetings might be 

difficult and we are, therefore, exploring additional 

ways patients can contribute to the PPG. So, if you are 

not already a member, we want you to join the PPG 

and participate in whatever way you can, whether it is 

in person at a meeting or via email or the suggestion 

box at Reception. As a PPG member you will receive 

regular up-to-date information including meeting 

papers. 

 

As mentioned in previous newsletters, one priority on 

which the PPG and Practice are collaborating is the 

large number of unattended appointments.  To try to 

understand the reasons for this, the Practice will send 

a letter and survey to anybody who has missed three 

or more appointments without cancelling. We hope 

this will be a first step towards achieving a reduction 

in unattended appointments, thus freeing up a lot 

more appointment slots for all practice patients.    

 

 

Local Care Record 

The Local Care record is a new process gradually being 

introduced in Southwark and Lambeth which joins up 

records from Guy’s and St Thomas’, King’s and the 

Maudsley with GP practice information. Treatment 

will be safer and quicker as health professionals will 

be able to see all relevant information before making 

clinical decisions.  

 

Booklets on “How your health information is used in 

Lambeth” are available at Reception. Anybody wishing 

to opt out must complete a form at the Practice, but 

choosing for one’s information not to be shared may 

affect the care received. 

 

The Local Care Record is different from the Summary 

Care Record which is used nationally and contains 

information from GP records such as details of 

medications and allergies.  

 

Antibiotic Awareness Campaign 

Antibiotics are important medicines used to treat 

infections caused by bacteria. Bacteria can adapt and 

find ways to survive the effects of an antibiotic so that 

it no longer works.  The more often we use an 

antibiotic, the more likely it is that bacteria will 

become resistant to it.  So by using antibiotics less we 

can slow down the development of resistance and buy 

some time to develop new types of antibiotics. Your 

doctor will only prescribe antibiotics when really 

necessary e.g. for a kidney infection or pneumonia.  

Antibiotics can be life saving for some infections.  By 

not using them unnecessarily, they are more likely to 

work when we need them.  For more information, 

pick up the leaflet “Get Well Soon without Antibiotics” 

at the Practice. 

 

The Zika Virus 

This is spread mainly by mosquitoes. For most it is a 

very mild infection and isn’t harmful.  However, it may 

be more serious for pregnant women as it has been 

linked to birth defects. Zika does not occur naturally in 

the UK. Outbreaks have been reported in the Pacific 

region, Central and South America and the Caribbean  
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and the virus is expected to spread to all countries in 

the Americas with the exception of Chile and Canada.  

People travelling to affected areas should seek travel 

health advice before their trip and women who are 

pregnant or trying to get pregnant and have visited an 

affected area recently should see their GP. 

(Advice from NHS Choices  

http://www.nhs.uk/conditions/zika-virus) 

 

Age UK Lifebook 

Age UK produce a very useful booklet to enable you to 

record and find important information about your life, 

without having to sort through file after file.  It is 

divided into sections for personal details, contacts, 

finances, documents, possessions and final wishes.  

The Lifebook is free and is also available in a computer 

version.  To claim a copy telephone 0345 685 1061 

quoting LFB07 or go to www.ageuk.org.uk/lifebook 

 

 

News from the Practice 

The CQC has four ratings –  

• inadequate  

• requires improvement  

• good  

• outstanding 

 

It found Paxton Green to be ‘outstanding’ for 

providing services responsive to people’s needs and 

‘outstanding’ for its care of older people and those 

whose circumstances may make them vulnerable.  In 

all other areas the Practice was rated as ‘good’. The 

full report is published both on the Practice and CQC 

websites.  To see a hard copy, ask at Reception. There 

will be a slide presentation of the report to PPG 

members at the meeting on March 21
st

. 

 

 

Paxton Green Easter surgery hours 

 

Maundy Thursday 24
th

 March Normal opening 

hours  

Good Friday 25
th

 March  CLOSED 

Saturday 26
th

 March  CLOSED 

Easter Sunday 27
th

 March CLOSED 

Easter Monday 28
th

 March  CLOSED 

Easter week, Tues- Fri 

29
th

 March – 1
st

 April 

Normal opening 

hours  

 

When the Practice is closed patients can obtain 

telephone advice by dialling 111 or calling SELDOC on 

020 8693 9066. 

 

 

Look out in the waiting area or ask at Reception for 

the leaflet giving information on health services for 

young people in Lambeth and for the card about how 

to find the right treatment whatever the time by 

downloading a free NHS app or visiting 

www.healthhelpnow-nhs.net     

 

Other News 

The Kingswood Community Shop in Seeley Drive SE21 

8QR is holding free healthy eating sessions on 

Wednesday 16
th

 March 12-1.30pm and Friday 18
th

 

March 11.30-1pm.  To book a space, email 

rebeccakcs@cpcdt.org.uk or telephone 020 8670 

1578. 

 

In January the Chief Medical Officer produced new 

guidance on drinking alcohol. It advises that: 

• To keep health risks from drinking alcohol to a low 

level both men and women are safest not 

regularly drinking more than 14 units per week 

(equivalent to a bottle and a half of wine or 5 

pints of lager) 

• If you do drink as much as 14 units per week, it is 

best to spread this evenly over three days or more 

• The risk of developing a range of illnesses 

increases with any amount you drink on a regular 

basis 

• A good way to cut down the amount you’re 

drinking is to have several alcohol-free days each 

week 

• To reduce the potential risks of a single drinking 

session, try drinking more slowly, drinking with 

food and alternating alcoholic drinks with water 

 

For more information go to: 

http://www.nhs.uk/Search/?q=new+alcohol+guidelin

es  

 

Diary dates 

March 21
st

 at 3.30pm. PPG meeting 

May 23rd at 5.30pm. PPG meeting 

 

Final Reminder 

You can catch up with any previous newsletters you 

may have missed (as well as other information) on the 

PPG pages of the Practice website 

http://paxtongreen.uk/patient-participation-group/  

 

And to become a member of the PPG, simply enrol at 

Reception. 

 

 

 


